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INTRODUCTION 


If you are concerned about your child's behaviour or if he is not doing 
well at school, there are various things which you can do to get help 
and advice for you and your child: 


- If you are not sure what kind of service your child requires or 
if you do not feel able to contact an agency directly, then you 
can talk to your family doctor, or your minister, or a Public 
Health Nurse. They will listen to your problem and try and advise 
you what organization will be able to help. So will the Community 
Information Service, phone: 528-0104. 


- Your family doctor may suggest that your child have a complete 
physical examination. 


- If your child's problem seems to be at school, then you can contact 
your child's class teacher or the Principal of his school. 


Fon further inforamtion about the school system, 
ee pages 3 - 9. 


- Any questions regarding the policy of the Ministry of Education 
might be directed to the: Regional Director of Education, 
Niagara Regional Office, 
Ministry of Education, 
Box 906, 
St. Catharines, Ontario. L2R 7Al 


On his staff is an Education Officer, Curriculum Services - Special 
Education. 


- If you wish, you can go straight to an agency or organization and 
ask for their help. 


The organizations which may be able to help your 
chikd are Listed on pages beginning at page 10. 


First, look to see if your child is the right age for the service and 
lives in the right area. 


Second, see if the service as described is what you are looking for. 


You can either write or phone the agency. In either case the agency 
will need to know certain things about your child and perhaps about 


you. 
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Here is an example of the type of letter you might send: 


(Your address) 
(date) 


(Name of the Contact Person) 
(Name of the Agency) 
(Address of the Agency) 


Dear Sir: 


We are writing about our son, John, aged 10 years, 7 months. 
Recently his behaviour has been causing us some concern. 

He has started bed-wetting and has become so withdrawn that 
he only speaks when spoken to. We have contacted his teacher 
who states that she has not noticed any great change in his 
behaviour in the classroom. Apart from that, we have not 
contacted anyone else. 


We would appreciate it if you could give John an appointment 
at your agency, or advise us on what else we could do. 


Sincerely, 
(Sign your name) 


This is just a sample. You can change it to suit your needs. The most 
important things to include are the child's name and age; a clear 
description of what is worrying you; and who eise, if anyone, has been 
or is helping him. 


If you are phoning, they will need certain information, and the following 
will give you an idea of how to handle a phone conversation with an agency: 


(1) Ask for the contact person named, for example, Intake 
Worker, etc. 


(2) Tell them your name and address to make sure that the 
Agency serves your area. 


(3) Tell them your child's name and age. 
(4) Tell them, simply, what is worrying you about the child - 
try to have it written down so that you can explain 


clearly what is concerning you about the child. 


(5) Tell them who else you have contacted and if your 
child has been or is receiving help from anywhere else. 


thnas Segke voy xadiat Io squid att Te skemos 


(saeqbhe 10) 
(9303) 


; Y ,azesr OF bape <ntol. ro 
page Sabe 20 gnieuyn cone 
tad? svexbitiv o8 smoged eur hein, s i 
se9 aid bezosane0o oved oH 102 mdoge csi 
| ‘at sgnato to0%8 yas bootven joo aed se 
don svar ow ptend mot? 2anqgA .mn0% sa] 


(emea wwoy mabt} 


Seog oT .ebsea Vimy dliiz ot 2 aurmta aso voY ,slqmes a taut ab: 
qeolo 6 jsge but eusa B' dts «14 sy sbuloni 0) agains ud. 

Asad Ara ,SAoyMs TL jseale ote bae yoy gni¢zior- el dary te wokigitoeeb 
galelo# at 20 


witwnllol ofa bas .cotsemuly! otojes boom Ihte yess ygnlaoiq sxe wey 2T 
tyunens mi, dilw nolieczeynos stele 2 ofbaal of wor io xeb) an soy avig ittw 


Stetal .slysexe sot ,bomha aeetsy Joaeinos ouls x03 gan (2) 4 


wiz jada ete elem o3 aaorhbe hye omeo whey vee [fof (S) 
tS78 “UOY esvrom vanARA 


998 bob suso #’ bi his twoy med? Let - - 


~ bildo ond Juoda voy autyrrow at saiestee 
flaliqzes 665 toy ded? op tiich nS) it > oth 


-bitdo afd dvodn soy galatssod> et 


soy Tb bow betooanos sved wow oe revved tie @)- 


ealo pat rio mos? gla yokvtsosy et re 


(6) Answer any question you may be asked as clearly and 
simply as you can. 


(7) If you feel that the problem is an emergency, and if 
the Agency cannot give immediate service, ask if they 
can suggest somewhere else that might help right away. 


(8) If you are given an appointment, ask for the address 
of the Agency - write down the address and also the 
time of your appointment. 


The agencies listed in this booklet are community organizations. A 
number of private organizations or individusl also offer remedial 
education programs, tutoring, or psychological help. Some of these 
are listed in the Yellow Pages of the Telephone Directory under: 


Schools (Academic, Special Purpose); Schools (Reading Improvement) ; 
Psychologists; etc. 


Your family doctor or the principal of your child's school will suggest 
others who might help you. So will the Community Information Service 
(see page22 ), or the Association for Children with Learning Disabilities 
(see page3] ). 


If you are concerned about a child who is not yet attending school, you 
should let your family doctor or the child's pediatrician or a Public 
Health Nurse know about the problem. 


For information about nursery school programs that might be helpful for 
your child, see page 30. 


THE BOARD OF EDUCATION FOR THE CITY OF HAMILTON 


These are the steps that may be followed within the school system if 
your child has a problem affecting his/her school progress. It explains 
how it will be determined what assistance is best for your child, and 
what facilities and services are likely to be available to help him/her. 
These steps are carefully followed, but there is provision for some 
flexibility. If you have any questions about what is happening regarding 
your child, phone or write to the Prtnetpal of his/her school; or to the 
Adjustment Services Department at 527-5092, Extension 360; (or to the 
Special Education Department at 527-5092, Extension 340). The address 
of the last two is The Board of Education for the City of Hamilton, 

100 Main Street West, P.O. Box 558, Hamilton, Ontario, L8N 3L1. 


The steps that may be taken to provide assistance for your child: 
STEP 1 
A child is identified as having a problem: 


(a) by the parent, who may contact the teacher or the Principal; 
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(b) by the teacher, the Principal, or other school personnel - Gases 
Primary Consultant, Public Health Nurse. 


STEP 2 


The child's problem is discussed with the Principal. In cases where the 
problem is clearly identified and for which there is a special facility 
available (e.g., a child who is hard of hearing), the Principal may refer 
directly to the Special Education Department for consideration as to the 
most appropriate setting for the child. 


STEP 3 


In other cases, the Principal may refer the child to the Adjustment 
Counsellor, who is in contact with the school at least once a week and 
who is trained to assist in identifying and working with problems of 
pupils. 


STEP 4 


In cases where further consultation is required, the Principal or the 
Adjustment Services Department, may refer directly to the Psychological 
Services Department of the Board of Education. Should Psychological 
Services determine that involvement by a resource outside the school 
system is a necessary step towards the resolution of the child's problem, 
the Adjustment Services Department will refer the child and/or the family 
to the appropriate agency. 


STEP 5 


The adjustment Counsellor, in consultation with other school personnel 
and normally including an interview with the child end parents, selects 
from among the following services the one which would seem to benefit 
the child the most: 


(a) Short-term help through consultation with parents, teachers, 
Public Health Nurse, etc. 


(b) A school and home visiting service which offers a fairly 
intensive counseliing program assist the parents and child. 


(c) More specialized help from a resource outside the school system. 


STEP 6 


The Adjustment Counsellor, with the support of the Principal and with 
the consent of the parents, may refer the child to the Psychological 
Services Department of the Board to assist with any decision concerning 
what would be best for the child, but not to provide long~term 
psychological treatment, Then, the child may be individually assessed 
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by a staff member of the Psychological Services Department who may also 
consult with the teacher, the Principal or others involved with the child, 
and may also interview both the child and the parents. 


The above steps will assist greatly in determining in which of the following 
ways the child can be helped the most: 


(a) A staff member of the Psychological Services or Adjustment 
Services or Special Education Department may confer with 
the classroom teacher to work out a program for the child 
in the regular classroom. 


(b) The child may be referred to the Special Education Department 
with the recommendation that he be considered for a Special 
Education program. The reasons for and the benefits of such 
a program would be discussed with the parents beforehand. 

The Special Education Department provides the following programs: 


te SPECTAL CLASSES 


Opportunity, Behavioural Exceptionalities, Special Learning 
Disabilities, Linguistically Handicapped, Hard-of-Hearing, 
Limited Vision and Orthopaedically Handicapped. The child 
will be integrated into a regular classroom program for 
some part of the day, wherever possible and profitable, 
according to the child's subject strengths. 


may INDIVIDUAL SERVICES 


Individual Services are provided for the hospitalized and 
home-bound pupils and for those with speech difficulties. 


a SPECTAL SCHOOLS 


There are 7 Vocational Schools, providing a special program 
for students from 14 to 18 years who are not likely to go 

on to higher education. They offer courses which are 
designed to prepare the students for employment. There are 
also 4 schools for the trainable retarded - 3 schools at the 
Junior level (ages 5-15) and 1 school for the Seniors (16-21 
years). 


(c) It may be decided in consultation with the parents, that the 
child should be referred by the Adjustment Services for help 
from a community resource such as the Child and Adclescent 
Services (Hamilton-Wentworth Regional Health Unit), the Chedoke 
Child and Family Centre, etc. 


SUMMARY 
Thus, with the co-operative efforts of parents, teachers, principals, 


Educational Services personnel and the appropriate community resources, 
no pupil's problem should go unidentified and unattended. 
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HAMILTON-WENTWORTH R.C. SEPARATE SCHOOL BOARD 


These are the steps that are followed within the school system if your 
child has a behavioural or learning difficulty. It explains how it 
will be decided what would be best for your child and what facilities 
and services are likely to be offered to help him/her. If you have 

any questions about what is happening regarding your child, phone or 
write to the Principal of his/her school or to the Coordinator of 
Student Services at 90 Mulberry Street, P.O. Box 2012, Hamilton, Ontario 
L8N 3R9, or Phone 525-2930. 


Presently, these are the steps that are followed: 


SIEP 1 


(a) When a parent has concerns about his/her child's behaviour 
or academic progress in school he/she should contact either 
the classroom teacher or the Principal of the child's school. 


(b) When the teacher recognizes that the child has a problen, 
he/she informs the principal. 


STEP 2 


In either case, the child will be referred to the In-School Identification, 
Placement and Review Committee which is composed of members of the school 
staff selected by the principal and approved by the Board. Teachers from 
the primary, junior and intermediate divisions as well as the school nurse 
and the principal comprise the In-School Identification, Placement and 
Review Committee. 


The In-School Identification, Placement and Review Committee and the 
child's teacher discuss the child's progress in terms of his/her strengths 
and difficulties and formulate recommendations to assist the teacher in 
planning a suitable educational programme to help the child have a success- 
ful learning experience. 


The classroom teacher, the principal and/or members of the In-School 
Identification, Placement and Review Committee consult with the parents 
and encourage their participation in programming to meet their child's 
special needs. 


STEP 3 


If the classroom teacher still finds that the child is experiencing 
difficulties following implementation of the In-School Identification, 
Placement and Review Committee's recommendations, he/she may consult 

with the In-School Identification, Placement and Review Committee again 

to decide what further steps need to be taken. If the Identification, 
Placement and Review Committee decides that assistance from outside the 
community school is needed, the parents must be consulted and the principal 


must obtain written parental consent. 
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STEP 4 


Following written parental consent, the child may be referred to the 
Student Services Department of the Hamilton-Wentworth R.C. Separate 

School Board. At Student Services, staff members from psychological 
services, social services, speech, language and hearing services and 
special education services work as a multidisciplinary team to assess 


the problem and suggest recommendations for implementation at the school 
or in the home. 


STEP 5 


Depending upon the nature of the identified problem a member of Student 
Services who has been assigned the referral may observe the child in the 
classroom setting, gather information from school personnel, visit the 
child's parents to gather information about the child's growth and 
development, complete a psycho-educational assessment and/or a speech 

and language assessment and contact community health and/or social service 
agencies that are/or have been working with the child and his/her family. 


This information provides the basis for recommendations made by the Student 
Services Team. 


STEP 6 


(a) The Student Services worker who has assumed responsibility 
for the referral, takes pertinent information and the written 
recommendations to the school and the parents and tries to 
help these people design a programme to help the child 
experience success. 


(b) The Special Education Resource teacher at the school may be 
asked to work with the classroom teacher and the child. If 
the Special Education teacher is asked to work with the child 
he/she may withdraw the child from class for a period of time 
during the day or he/she may work in the classroom with the 
classroom teacher. 


(c) The Student Services caseworker may suggest to the child's 
parents that a referral to a community health and/or social 
service agency is appropriate. 


(d) At the High School level, there are Special Education 
Programmes for students who cannot cope successfully with 
general and advanced courses of study. 


(e) Special Summer School programmes are provided at both the 
elementary and secondary levels for students who are not 
progressing as well as they are able. There is also a Summer 
Enrichment programme at the elementary level for students 
who could benefit from exposure to a diversity of learning 
situations. 
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STEP 7 


After the In-School Identification, Placement and Review Committee has 
worked together with the Department of Student Services and the classroom 
teacher or Special Education resource teacher have implemented the 
programming recommended the child may continue to experience difficulties. 
At this point, the In-School Identification, Placement and Review 
Committee may suggest that application for a system special class place- 


ment should be made to the System's Identification, Placement and Review 
Committee. 


(a) There are two system special education classes for children 
who are identified as having serious specific learning 
disabilities. Each class of eight children works with a 
teacher and teacher aide. 


(b) There are two system special education classes for children 
who have global developmental delays. Programmes in these 
classes are designed to meet the child's needs at his/her 
level of development. 


(c) For those children who have speech and/or language processing 
problems, a system's special class, staffed by a teacher and 
a speech therapist plan and implement individual educational 
programmes for a maximum of ten children in this class. 


(d) In addition, two classes, one for younger children and one 
for senior elementary students, are available for children 
whose behaviour inhibits learning in a regular classroom 
situation. 


STEP 8 


Application to the System Identification, Placement and Review Committee 
by the principal of the child's school, can only be made following one 
or more parent-school conferences and a written request by the child's 
parents for special class placement. 


(a) The principal of the child's school presents the application 
for system special class placement to the System's Identification, 
Placement and Review Committee, 


(b) Following presentation, the principal notifies the child's 
parents of the determination of the System's Identification, 
Placement and Review Committee. 
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(c) If system special class placement is approved, the principal 
of the child's school and the Student Services caseworker 
monitor the child's progress by maintaining ongoing communication 
with the system special class teacher. The system special class 
teacher encourages the involvement of the child's parents through 
class visits and parent volunteer programmes. 


STEP 9 


The System Identification, Placement and Review Committee reviews 
annually the progress of each child who is placed in a system special 
class and makes recommendations for the continuation, extension or 
termination of the placement. 


(a) The principal of the child's home school continues to have 
responsibility for communication with the child's parents. 


(b) The child's parents will be informed of any changes in the 
child's regular educational programming to approve any 
alternate programming before it is begun. 


THE WENTWORTH COUNTY BOARD OF EDUCATION 


These are the general procedures that may be followed if your child 

has a problem affecting his or her school progress. If you have any 
questions, please phone or write to the Teacher and/or Principal of 

your school. 


If you wish further information, contact the Superintendent of Special 
Services, Special Services Centre, Wentworth County Board of Education, 
20 Miller Drive, Ancaster, Ontario. L9G 2Jl. Phone: 523-5684 


Slee 1: Identification 
A child is identified as having a problem by: 
(a) the parent, who may contact the Teacher or Principal: 


(b) the Teacher, Principal, or other personnel in contact with 
the student. 


STEP 2: Modification of Regular Program 


The student's name is given to the Principal. The Teacher and Principal 
discuss the student's difficulties and attempt to meet his/her needs by 
making some changes in the student's regular program. The parents and 
the school keep in touch with eaeh other through the school reporting 
system and conferences. 


If these steps result in satisfactory achievement, the student will 
remain in the regular program. 
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STEP 3: Referral 


If parent and professional assistance and modification of the regular 
program are not successful, the Principal may refer the student to the 
Special Services Department. 


(a) A direct referral for assistance to the student and school 
may be made to the: 


- Attendance Counsellor 

- Speech Correctionist or Pathologist 

- Coordinator of Special Services 

- and/or Supertintendent of Special Services. 


(b) A written referral form may be completed to request assessment 
by the Assessment Counsellor. The parent(s) or legal guardian(s) 
are consulted, and they are asked to sign a "Consent for 
Assessment", which must also be signed by a witness of legal 
age. The "Special Services Referral Form" includes: 


(i) Background information, current emotional/social 
functioning, and educational achievement (supplied 
by the Teacher, Principal, and any agency involved). 


(ii) Relevant medical information (from the School Nurse, 
Family Doctor or Specialist). 


STEP 4: Assessment 


Objective observation and assessment are undertaken by the Assessment 
Counsellor. Subsequently, a report is written which might recommend 
one or more of the following: 


(a) With the agreement of the parents, further assessment 
may be undertaken by: 


(i) a school Psychologist; the parent(s) /guardian(s) 
and witness of legal age must sign a "Consent 
for Assessment by School Psychologist"; 


(ii) another Agency (e.g., Chedoke) through application 
by the parent(s)/guardian(s). 


(b) Programming as outlined in Step 5. 
STEP 5: Program 
The assessment results, from the Special Services staff and/or Agency 


staff(s), are discussed with the school and parent(s) or guardian(s). 
One or more of the following may be discussed and decided upon: 
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(a) No change in current program 

(b) Modification within the current program 

(c) Placement in another type of program: 
(i) within the school. 


(ii) ina different school/setting. Students are not 
placed in a Special Education program unless the 
parent(s) or legal guardian(s) as well as educational 
personnel sign a "Request for Special Education 
Placement". Where the Wentworth County Board of 
Education does not have a program of the required type, 
the Board may purchase the service from another Board 
of Education (e.g., for hard-of -hearing) . 


(d) Referral to another agency through parent/guardian application. 


STEP 6: Review 


On-going review(s)-of-progress are carried out by the Teacher and 

Principal and level of progress is communicated to the parent(s) /guardian(s) 
through the school's reporting system and conferences. Testing is updated 
periodically (approximately every 2-3 years if required) to assure 

accurate information to support program directions. A formal review is 
conducted at least once per school year. 


Additional reviews or case conferences may be called (usually by the 
Principal) at any time that new information is brought forward. 


With student and parent/guardian cooperation 

and Support, the Wentworth County Board of 
Education will continue to attempt to provide, 
within the scope of 4 capabilities, the program 
best suited to the individual needs of each 
Student. 
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A.Y. - ALTERNATIVES FOR YOUTH 


195 Rebecca Street, Hamilton, Ontario LS8R 1C2 
Phone (416) 527-4469 & 527-4439 


What's A.Y. All About? 


A.Y. provides a program for those who want to help themselves. 
Counsellors assist young people to look at their problems and learn 


useful ways of coping with life. These problems are usually related 


to drugs or alcohol, though A.Y. counsellors help with other problems 
also. 


Who Does A.Y. Serve? 


1. Youth of the Hamilton-Wentworth, Burlington area between 
13 and 25 years of age. Exceptions can be made when requested. 


ie Young people who are experiencing difficulties in their lives, 
or who are coming into conflict with society or the law. 


What Services Does A.Y. Provide? 

i One-to-one counselling for drug and alcohol abuse. 
a Group counselling 

as Family support 

4. Referral to other community agencies 


De Assistance and referral for job, school and housing needs of 
clients. 


6. Assistance with re-integration into the community for the young 
offender. 


La Public information and education regarding drug and alcohol abuse. 


8. "A place to belong" for youth without one. 


Continued 
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How Can I Contact A.Y.? 


is Referrals can be made to A.Y., by any community or government 


agency, i.e. churches, schools, social service agencies, police, 
courts. 


23 Families can make contact with A.Y. directly, 
S3 Youth can make contact with A.Y. directly. 
When Can I Contact A.Y.? 


The A.Y. office is open every day, Monday to Friday from 9:00 a.m. 
to 4:30 p.m. for initial contacts. 


Appointments and programs are arranged on evenings and weekends as 
required. 


Do I Need An Appointment? 


Anyone can drop in or call any time - the office is open. An interview 
will be scheduled immediately or as soon as possible. 


COME AND SEE US —- WE CAN HELP! 


BIG BROTHER ASSOCIATION OF HAMILTON, 
INCORPORATED 


45 Victoria Avenue South, 
Hamilton, Ontario. L8N 2S8 


(a) Services Offered: 


The Association provides a one man/one boy relationship for father- 
absent boys (Little Brothers), aged from 8 to 16 years. Volunteer 
men (Big Brothers) are enlisted to work with Little Brothers on an 
individual and personal basis, under the supervision of professional 
staff, 3 to 4 hours a week. 


In addition, the services of a Social Worker may be offered to a 
father-absent boy and/or his mother. 


(b) Waiting List: 


There is usually a waiting period of several months. 


(ce). “Contact: 


Phone 525-3860 and ask for the Intake Worker. 
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BIG SISTER ASSOCIATION OF HAMILTON, . 
INCORPORATED 


Charlton Hall, 
52-56 Charlton Avenue West, 
Hamilton, Ontario. L8P 2Cl 


What Kind of Children Will be Served: 


Girls aged between 13-18 years of age who are unable to live 
at home, and who are attending school or other recognized 
educational institution and want to remain there. 


Services Offered: 


A living-in facility with child care staff, counselling recreation 
programs, life skills training and help with educational problems 
are available to residents. 


Big Sister - Little Sister matching program for girls 8-13 in 
their own homes, who need the support, stimulation and friend- 
ship of an adult female. Apply to Charlton Hall. 


How a Girl Gets Into Charlton Hall: 


A girl herself may phone, or a parent, or anyone on behalf of 
the girl. 


Contact: 


Phone 529-7143 and ask for the Executive Director. 
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THE CANADIAN HEARING SOCIETY 


HAMILTON DISTRICT OFFICE 


402A Concession Street 
Hamilton, Ontario. L9A 1B7 


Membership: 


Membership consists of people who are deaf or hard of hearing, 
parents and other interested people. 


Services Offered: 


- Information about services for hearing-impaired children 
may be obtained by calling the local Regional office. 


- A program for deaf and hard of hearing pre-school age 
children is operated at Queensdale School under the 
Board of Education. 

A weekly parent education program is conducted at the 
school. (Phone 527-5092, Extension 345). 


- Special classes for hard of hearing children are conducted 
at Gibson and Hampton Heights Elementary Schools for 
students up to and including Grade 8. 


~ Children from Hamilton may attend the E.C. Drury School 
in Milton, Ontario. The school also conducts a parent- 
sharing program in Hamilton. (Contact: Mr. R. Hackett 
at Milton, Phone 878-2851). 


Contact: 


Phone: 389-1353 Voice 389-2724 TTY 
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CANADIAN NATIONAL INSTITUTE FOR THE BLIND 


1686 Main Street West, 
Hamilton, Ontario. L8S 1G4 


Services Offered: 


The C.N.I.B. offers services to children who are blind or 
partially sighted, and their parents. A worker will go into 
homes where there is a pre-school child with vision problems 
and give the mother advice on how best to handle the child. 


Counselling is also offered to help the parents and child come 
to terms with the child's disability. 


Close liaison is maintained with the limited vision classes 
run by the Hamilton Board of Education. 


Contact: 


Phone 528-8555 and ask for the Children's Worker or the 
Administrator. 


THE CATHOLIC CHILDREN'S AID SOCIETY 
OF HAMILTON-WENTWORTH 


627 Main Street East, 
Hamilton, Ontario. L8M 1J5 


What Kind of Children Will Be Served: 


- 16 


Any Catholic child under 16 and his family who live in the Regional 


Municipality of Hamilton-Wentworth and where there is a need or 
potential need for protective services. 


Any young person with a personal or family problem may come to 


the Catholic Children's Aid Society for advice and help in dealing 


with the problem. 


centinued 


MIM SRY HOt STUET AAT IAM 


Tas sas7s7Q-nteM O8ot 7 
OL 282 okrsicd .colitast 


- 
- = ae ‘ 
thawol® esotvreR (6 


10 batld see ofw cotbilda ss ea slvags. e78ste et Heo wR 
otnt.on ftw wisew A ,esosusc uredt bon ,bettate vitars: 
emaldoxg foluly ditw titds lootse-ory & el ecedd Seedy, xenon 

thio off oftasd ot deed wal co ssfvba zrtom std ovig hue 


- 


saoo bhlido bne ejnstaq od? nla! oa boredom ie ak greddsanued 
willidssth e'blins afd tite alain 


eatnals olely bevimt! of? wine Lenkssntem er noerere seatd . oe 


oi teoub! To brand oot toed odd yd oat 
ua 


ar | we 2s te 
< 


wid 20 aoded w'nezbLidd adt sG3 see bose Peebesse aod 
soon ssatabeh 


— 


WFHIN02 ATA 2'USIGIIAS OLIOBTA: otis ) SHYT 


ey 


PHO ee TIIMAN 


<Jnn Jse1st ‘HaieM the 
PLE MAD .oftetn®. fos tioot 


‘Lowe? off LUM weibItdo as bast sade G) 
denoiged ofa nt evil odw elias) old bee Bi gubat Sti whose ged 
70 been & 21 omvis orale fhe ditindos-nosliog! Io. qakiagiokgat 

3ivise svlijoeieiq 333 ae 
eo) amos yn maldory ylieel +4 peanazed & tlw ugetoq Anuey on 
gorS6h ol gfer iin asotvbe 10? vostoo? SLA @ aarhiedy gttalyad- ons 
-tiuldorg of7 diiy 


wer ais 


- 17 


THE CATHOLIC CHILDREN'S AID SOCIETY OF HAMILTON-WENTWORTH (continued) 


(b) 


Ce) 


(d) 


(e) 


dos 


de 


Services Offered: 


Individual, family or group counselling where the child is 
having difficulty in adjusting at home; or where the child 
is beyond the parents' control, not attending school 
regulary, not coming home from school on time, etc. 


Assistance in budgeting, child care and home management 
(usually provided by a Family Enabler). 


Helping children and parents to get involved in and make 
use of existing recreational programs both at the C.C.A.S. 


and in the community. 


Play Therapy for children who would benefit from this 
type of service. 


Educational programmes for parents (S.T.E.P.). 


A variety of volunteer programmes including tutoring for 
children, a toy lending library, afternoon break, etc. 


Services will be developed or changed as needed. 


Alternate care will be provided if this becomes necessary. 


Assessment in Specialized Foster Homes. 
Foster Care 
Group Care in Foster Group Homes. 


Specialized Foster Placements for children with physical, 
emotional problems and for mentally retarded children. 


Other special placements are purchased from other resources 
as needed (i.e., treatment centres). 


How a Child or Family Gets an Appointment at the C.C.A.S: 


A child or parent may phone or write. 


Waiting List: 


There is no waiting period. 


Contact: 


Phone 525-2012 and ask for the Intake Worker. 
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THE CATHOLIC SOCIAL SERVICES OF HAMILTON 
a DEAN EEO UP HAMNILION 


82 Stinson Street, 
Hamilton, Ontario. L8N 1S2 
What Kind of Children Will Be Served: 
Generally will only deal with child as part of the family unit. 
Services Offered: 
The Catholic Social Services offers advice and guidance to 


individuals and families to cope with every day living. The 
child will only be dealt with as part of a family. 


How a Family Gets an Appointment: 

An individual can phone, write or drop in to the Agency. 
Waiting List: 

There is no waiting period. 

Contact: 


Phone 527-3823 and ask for the Intake Worker. 
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CHEDOKE McMASTER HOSPITALS 
CHILD & FAMILY CENTRE 
P.O. Box 2000 


Station “A” 
Hamilton, Ontario L8N 3Z5 


1h Ambulatory Program: 


(a) 


(b) 


(c) 


What Kind of Child Will Be Served: 


A regional centre, specializing in emotional and physical 
problems of children and their families. 


Types of Problems: behaviour, school, physical developmental, 
mental retardation, etc. 


Services Offered: 


The child is assessed both physically and emotionally in 
relationship to how he is functioning within his family, 
his school, and his community. Assessment and treatment 
may be carried out by a number of people such as social 
workers, psychiatrists, pediatricians, public health 
nurses, speech therapists, psychologists, child care 
workers, etc. 


Ongoing contract with the Board of Education allows 
consultation around schocl problems. 


How a Family Gets An Appointment: 


Contact with the Centre can be made by anyone in the 
community who is working with the family (schools, family 
physicians, Children's Aid Societies, Public Health Nurses, 
etc.). Referrals usually are made by phone or by letter 
and are directed to the Intake Worker who will ask for 
basic information. 
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CHEDOKE McMASTER HOSPITALS - CHILD & FAMILY CENTRE - continued 


Waiting List: 


Appointments are usually arranged as quickly as possible 
from the time of referral. 


Contact: 


Phone 388-0240, ask for the Child and Family Centre, and 
then ask for the Intake Worker. 


Special Programs: 


(1) 


(2) 


(3) 


A residential in-patient treatment program for adolescents. 


Contact: For information on the above program phone 
Larry Brigham, A.A.T.D. Team, at 387-6646. 


An out-patinet adolescent program, including therapy groups, 
life skill groups and the Cool School. (For information on 
the Cool School, see page 23. 


A pre-school program, including a therapeutic nursery school. 


Contact: For information phone Mrs. B. Neilson, 


Director, 
Pre-school Program, 
388-0240. 
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CHILD AND ADOLESCENT SERVICES 


Hamilton-Wentworth Regional Health Unit, 
74 Hughson Street South, (P.O. Box 897) 
Hamilton, Ontario. L8N 3P6 


Branch Office: 


78 Queenston Road 
Hamilton, Ontario. L8K 1E9 


What Kind of Children Will Be Served: 


Any child under 19 years of age who is going to school, or who 
has dropped out of school but is not employed, or a pre-school 
child, living in the City of Hamilton or Wentworth County, who 
has an emotional, behavioural, learning or speech problem. 


Services Offered: 


There are four teams, which include a social worker, a psychiatrist, 
psychologist, child care worker, speech pathologist, and/or a 
pediatrician - the team decides on and carries out a treatment 
program for each child. This treatment varies with the needs 

of the child. 


For children with learning problems, the Clinic trains special 
volunteers as tutor-therapists. In these cases, the child is 
assigned a volunteer who acts as a remedial teacher and who may 
consult with the class teacher to work out a program for the 
individual child. 


How a Child Gets Referred to the Clinic: 


Agencies referring a child or family to the Clinic are required to 
complete a referral form and mail it to the clinic. 


A parent may refer a child by phoning the clinic, and a referral 
will be completed by the secretary. 


Waiting List: 


Waiting period varies with time of year. It is usually about 4 
weeks before a person can be seen. 


Contact: 


Phone 528-1441 and ask for the Child and Adolescent Services; 
for the EAst End Office, phone 545-3093. 
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CHILDREN'S AID SOCIETY OF HAMILTON-WENTWORTH 
EE YE AM LL LON-WENTWORTH 


143 Wentworth Street South, 
Hamilton, Ontario. L8N 2Z1 


What Children Will Be Served: 


Any child living in the Regional Municipality of Hamilton- 
Wentworth who needs any of the services offered by the Children's 
Aid Society. 

Services Offered: 


The C.A.S. provides advice and guidance to parents and children 
in their own homes on how best to deal with their problems. If 
a child in the family has a learning difficulty, a volunteer 
tutor will be provided, if possible, to help. 


In addition, the C.A.S. can advise as to what other service might 
help the child more. 


The C.A.S. will provide alternative care arrangements if this 
becomes necessary. 


How a Child or Family Gets an Appointment at the C.A.S.: 


A child or parent may phone or write. 
Waiting List: 

There is no waiting period. 

Contact: 


Phone 522-1121 and ask for the Intake Worker. 


COMMUNITY INFORMATION SERVICE - 
HAMILTON -WENTWORTH 


Suite 609, 42 James Street North, 
Hamilton, Ontario. L8R 2K2 


Services Offered: 


Community Information Service Will advise on the most appropriate 
service or agency for a parent to contact. 


Contact: 


Phone: 528-0104. 


- 22 


2 : 1% Be Aen Eat 4 


nee Iowa tml bs 
ix KEI .orissno ero7 ki 


—alins dl Io. coh lewd sloutl Lote! pot GAS Gt wotwrs bse + 
a"ootbihta ot ol basen goatee oft, 20. ~a8 Hieeer oy ata 


atone LEA, 
bys aeons a 
ee 


e&chlies bie ates of scathtium brs cobyie @sSivon «Bs 
“i <wmatders= <iwiz, fase few on. Dead weal pi Sorel as 

seule? x eTieetViih  qetnieesd on eet Plier? end ag Ritto » 
ofed oft ,ofdteaoq 14°, hobbeosy of EE ua 


tigtn aaivise valso tide oye selvln sop ae boy meet 


Lita add ated 


S 
4d3 2) s3eceeeenes7e o769 wrlsansoals ebivoty Eity ob. AD, 7 
“ai nerson ae. 


-:eb.3 aaty 25 treuatongs oc » tog! tent ge Sesto eee | 
ee 2 


,eiive a6 enotn Yee Jnssee 20 bisdo A 


botisq atidior ong ord? 
wepil sdeant aft 2 Jee bon 221888 coll 
4 


SUiVee Forteso ms reat - PTT aE 
ae vo Wilf ~iesaee al 


Tiga?” FameD Se PO ez ips 
‘ Ott 6.olestsa® ,noalings 


she set: 
ii-Weagge tear alt We Gefrde 6L8V eabtvard golseepeinr wie 
ec 272.07 2usIe4 & Tk) EME Se eotwane 


(a) 


(b) 


(c) 


(e) 


(e) 


- 23 
COOL SCHOOL 


Chedoke Division 
McMaster Hospital 
Hamilton, Ontario. 


What Kind of Young People Will Be Served: 


Candidates for the program should have at least Grade 8 and the 
ability to handle secondary school level of studies, as well as 
a desire to complete high school. 


Services Offered: 


The "Cool School" offers a different type of learning program 
from that offered in the conventional school. The emphasis is 
on £earning rather than teaching. This learning occurs through 
individual study. Every student is assigned to a small group 
which has its own tutor. 


A program for the remediation of adolescents with specific 
learning disabilities is also offered in conjunction with the 
"Cool School" program. Special resources are provided to assist 
in overcoming disabilities or in finding alternate ways of 
learning. 


Student who are successful in this program may return to 
conventional school settings or enter the alternative high 


school program. 


How a Student Gets in the "Cool School": 


The applicant or a parent may write or phone. Interviews and 

discussions are held to help decide whether the program is the 
only reasonable educational alternative open to the applicant. 
If "Cool School" is not the answer, we will help in the search 
for a more appropriate program. 


In order that all prospective students fully understand what the 
program is about, a tour of the school may be arranged and the 
program explained. 


Waiting basitzs 


New applicants are placed on a waiting list and contacted when 
there are openings. New groups start about four times a year. 


Contact: 


Phone 388-0240, Ext. 566 or write to: 


Adolescent Services, 

Long and Bisby Building, 
Chedoke Division, 
Thedoke-McMaster Hospitals, 
P.O. Box 2000, Station "A" 
Hamilton, Ontario. LS8N 3Z5 
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FAMILY SERVICES OF HAMILTON-WENTWORTH 


2nd Level, 
350 King Street East, 
Hamilton, Ontario. L8N 3Y3 


Services Offered: 


Counselling for children and adolescents and/or their families 
where there are behaviour problems or behaviour adjustments to 
be made; or to help build good communication between members 
of the family. 


Youth Residence for adolescents needing a period of separation 
from their families to resolve a conflict situation, or as 
preparation for going out on their own. 

Parents and Pre-Schoolers - A family program consisting of a 
nursery school for 2-5 year olds, 5 half-days a week, and group 
sessions scheduled for their parents once a week for 2 hours. 
These sessions focus on child-parent relationship; budgeting, 


nutrition and home management; and how to use community 
resources. 


How _a Child or Family Gets an Appointment: 


The child or young person or the parent may phone or write 
asking for an appointment. 


Waiting List: 
At present there is no waiting list. 
Contact: 


Call 523-5640 and ask for the Telephone Service Worker. 
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HAMILTON AND DISTRICT ASSOCIATION FOR 


THE MENTALLY RETARDED 


191 York Street, (at Caroline) 
Hamilton, Ontario. L8R 1Y6 


Services Offered: 


the Home visits to families by qualified volunteers to offer 


guidance and practical aid on how to look after their 
retarded child. 


De A nursery school for 3 and 4 year old retarded children 
held at St. Giles United Church, Monday to Thursday, from 
9:30 a.m. to 11:30 a.m. and 1:30 p.m. to 3:30 p.m. 
Children attend 4% day only, either morning or afternoon. 
Phone: 526-0754. 


ae A day care centre for retarded children, aged 2-10 years, 
which is held at the Child Development Centre, Monday to 
Friday, from 9:00 a.m. to 4:00 p.m. Phone: 526-0754. 


4. A day care centre for retarded children; aged 10-18 years, 
which is held at Huntington Park School, Monday to Friday, 
from 9:00 a.m. to 4:30 p.m. Phone: 526-0754. 

Si Various recreational programs are also offered. 

Ss Short-term and emergency residential accommodation. 

Te Family Support Program - Phone: 528-0281, Maureen Stainton. 

- Weekend relief to parents; the retarded child or 
adult is looked after from Friday evening to Sunday 
evening in a residence on Charlton Avenue West owned 


by the Association. 


— During the summer, this service is available seven 
days a week for up to a 3-week stay. 


- Upon request, trained staff are available to assist 


the family in their own home to deal with the child 
in specific area of need. 


Contact: 


Phone 528-0281, explain what service you are interest in, and 
you will be connected with the appropriate person. 
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HAMILTON-WENTWORTH REGIONAL HEALTH UNIT 


Public Health Nursing 
74 Hughson Street South 
P.0,. Box 397 
Hamilton, Ontario. L8N 3P6 


Services Offered: 


The nursing division offers a wide range of services. These 
include: visits to mothers and new babies in hospital, prenatal 
and post-natal classes, home visiting, advice on growth and 
development, parenting groups, liaison with physicians’ 

offices and hospitals, follow-up of physician referrals, family 
planning counselling. 


Public health nurses work in the schools. Their role involves 
vision and hearing screening, immunization, counselling 
students, conferences with parents, teachers and other school 
personnel, acting as a liaison between the home, school and 
community agencies. 


Contact: 


The public health nurse may be reached at the local health 
unit office in your area: 


Main Office - 528-1441 
East - 528-1441 
Mountain - 389-2203 
Dundas - 628-6325 
Stoney Creek -—- 664-4232 
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HAMILTON-WENTWORTH REGIONAL POLICE - 


YOUTH BRANCH 


155 King William Street, 
Hamilton, Ontario. L8R 1A6 


services Offered: 


The function of the Youth Branch is to investigate matters 
of Juvenile Delinquency and complaints regarding juveniles. 


The goal of the Branch is to obtain the assistance of local 
agencies for juveniles found in need of such services. In 

the majority of instances, police warnings are issued; however, 
a small percentage of the juveniles dealt with are referred to 
Court. 

Contact: 


Phone: 522-4925, Local 360, 363, 364, 367. 


Direct Supervision by Staff Sgt. James J. Galloway. 


JEWISH SOCIAL SERVICES 


57 Delaware Avenue, 
Hamilton, Ontario. L8M 1Y5 


What Kind of Child Will Be Served: 
Any Jewish child. 
Services Offered: 


The Jewish Social Services offers advice and guidance to 
parents and children on how best to deal with their problems. 


How a Child or Family Gets an Appointment: 

A parent or child may phone or write or be referred. 
Waiting List: 

There is no waiting period. 

Contact: 


Phone: 528-8579 and ask for Carol Krames, Director of Jewish 
Social Services. 
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LYNWOOD HALL CHILDREN'S CENTRE 


526 Upper Paradise Road, 
Hamilton, Ontario. L9C 5E3 


What Kind of Children will be Served: 


Any child aged between 6 and 14, on admission, who is so emotionally 
upset that he or she cannot stay at home and needs living-in treat- 
ment, and who is likely to be helped by the program offered. Anyone 
living in Ontario can be served but priority is given to those living 
in the Hamilton area. 


Services Offered: 


A team consisting of a social worker, child care workers and a 
psychiatrist decide on and carry out a treatment plan for each 
child. Lynwood Hall provides living-in places for 21 children. 
The treatment focusses on helping each child to deal effectively 
with the situations and problems that he/she comes up against in 
daily living. In addition, the child may be seen weekly by a 
social worker, All children attend schools in the community. 
Lynwood Hall has close contact with the schools. 


Home Care Services: 


The Home Care Services Department is designed to serve children 
who have not been able to benefit as an out-patient but are not 
seen as requiring residential treatment. A worker will visit 
the home and work with the child and family in the areas of 
behaviour management using accepted child care practice. 


Day Treatment Services: 


Two classrooms for 16 children has been set up at Lynwood Hall 
with a teacher from the school board and a child care worker 
from Lynwood Hall. Children living at home could be served by 
this program. 


How a Child Gets Into the Centre: 


A parent may phone or write to ask Lynwood Hall to help him with 
his child - in this case the parent should contact Lynwood Hall 
and ask to speak to the Intake Worker. 


Waiting List: 


The Centre does not keep a waiting list but may keep names until 

a vacancy occurs - priority is not on a first-come first-served 
basis but rather they will accept the child who needs help urgently 
and who will benefit most. All children are referred through che 
community AATD team (Assessment, Admission, Treatment & Discharge 
team) which recommends the best treatment plan for the particular 
child. Call 388-0240 and ask for the AATD Team Secretary, 


Contact: 


For information or assistance, phone 389-1361 and ask for the 
Clinical Coordinator. 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Vocational Rehabilitation Services, 
100 Main Street East, 
Century 21 Building, 39th Floor, 
BVO. Boxes /0 
Hamilton, Ontario. L8N 3N9 


Persons Served: 


Disabled individuals of any age, whose disability handicaps 
them in obtaining or maintaining employment, and who require 
assistance to prepare for appropriate employment. 


Services Offered: 

Assistance in planning for suitable employment; training or 
retraining, if necessary, to achieve this; and assistance with 
job placement if necessary. 

Since the program is directed to assisting the individual 
prepare for employment, training programs provided must 
directly relate to this. 


Contact: 


Phone: 526-9300 and ask for the Supervisor of Vocational 
Rehabilitation Services. 
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NURSERY SCHOOL PROGRAMS 


For information about nursery school programs that might be helpful 


for your child, call any of the following: 


Community Information Service - 
Hamilton-Wentworth 

Suite 609 

42 James Street North 

Hamilton, Ontario. L8R 2K2 

Phone: 528-0104 


or 


Day Nursery Services 


Ministry of Community and Social Services, 


2nd Floor 

St. John Place 

499 King Street East, 
Hamilton, Ontario. L8N 1El 
Phone: 525-5625 


or 
Child and Family Services Division 
Department of Social Services 
Regional Municipality of 

Hamilton-Wentworth 

Century 21 
2nd Floor, 100 Main Street East 
Hamilton, Ontario. L8N 3V9 
Phones: 


Director of the Programme: 


Purchase of Service, 
Licensed Nursery Programmes: 


Private Home Day Care: 
Red Hiil Children's Centre: 


Homemaking and Nursing Services: 


526-4421 


526-4359 


526-4448 


526-4401 


526-4448 
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ONTARIO ASSOCIATION FOR CHILDREN 


WITH LEARNING DISABILITIES 


Hamilton-Wentworth Chapter, 
BO aa Gai. 
79 James Street South, 
Hamilton, Ontario. L8P 221 


Membership: 

The Association is made up of parents, professionals and others 
concerned with children who have learning disabilities, including 
the brain-injured. 


Services Offered: 


The Association provides an information service through, for 

example, its literature and films. It also offers a support 

group to parents of children who have learning disabilities. 

Monthly public meetings are held at the Education Centre, 100 
Main Street West, Hamilton, Ontario. 


Direct services offered to the children include gross motor 
programs and a summer day camp. 


Contact: 
Phone the office at 529-7102, Ext. 11 and leave a message: 
or 
Phone: or Write: Mrs. Linda Burton, 
ele 5 
Mount Hope, Ontario. LOR 1WO 
Phone: 679-6231 


or 


Write to the Association at the above address. 
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WOODVIEW CHILDREN'S CENTRE 


69 Flatt Road, 


Nake ae 
Burlington, Ontario. L7R 3X5 
Phone: 689-4727 ~ 689-6898 


Adolescent Unit (Canada House) 
66 Canada Street, 
Hamilton, Ontario. L8P 1N9 
Phone: 522-8559 
(a) What Kind of Children Will be Served: 
Emotionally disturbed and severe behaviour problem children. 
(b) Services Offered: 


Woodview Campus - serves children between the ages of 6 to 12. 


hi Day Treatment: 


There are two Day Treatment classes with a capacity of 
8 per class. 


es ' REBidence: 


The residence accommodates 8 children between the ages 
6-0 to 2. 


Canada House: 
A residential program for 8 boys, ages 13 to 17. 


The program includes a variety of group and individual 
therapeutic activities. 


The Centre operates remedial classrooms in co-operation with 
the local School Boards; and some children attend local 
community schools. 


Families are extensively involved in all aspects of the 
treatment program. 


There is a Consultant Psychiatrist, Consultant Psychologists 
and a Consultant Pediatrician. 
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WOODVIEW CHILDREN'S CENTRE ~ continued 


(c) 


How a Child gets to the Centre: 


Woodview Campus: 


Referrals are made directly to the intake worker. 


Canada House; 


Referrals are processed through a local community screening team 
(AATD) . 


The ATTD co-ordinator can be contacted at 387-6646. 
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